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By Yury Chernyakevich

An experienced journalist can 
probably tell you how they acquired 
their first Dictaphone: likely to have 
housed an old-fashioned mini-cas-
sette which needed to be flipped 
over at the end of the recording 
and rewound for listening. These 
days, everyone, including me, uses 
compact ‘digital’ devices, being so 
much easier and able to store large 
volumes of information. 

In whichever sphere you work, 
it’s likely that modern technologies 
have changed your daily life. Belarus 
is following world trends, shifting 
towards digital television broadcast-
ing and the screening of 3D films at 
cinemas. The Terra Nova Interna-
tional Festival of Digital Art, which 
has been hosted by Minsk several 
times, is truly an established part of 
the capital’s cultural life.

With each year that passes, the 
application of technological inno-
vations expands. Among the lat-
est are QR-codes, which look like 
strange black-and-white geometric 
patterned squares. Found on goods, 
Internet pages, billboards and ad-
vertising clips, as well as on business 
cards, T-shirts and souvenir cups, 
they point the way towards shar-
ing extra information. Standing for 
‘quick response’, QR-
codes were de-
veloped in Japan 
for easy scan-
ning by mobile 
phone cameras. 
Software applica-

tions can then be used to ‘decipher’ 
information on the attraction, cam-
paign or product. Like familiar bar-
codes on supermarket goods, a host 
of information can be connected to 
a digital sequence: far beyond sim-
ple price. There’s no doubt that such 
codes have become universally pop-
ular, having wide application and 
proving so convenient.

On scanning a QR-code with 
your mobile phone, you are auto-
matically re-directed to a special 
site, where you can receive more 
detailed information on the product 
or service: for food products, this 
could be place of manufacture, price 
or ingredients.

It’s really that simple! No doubt, 
this is the secret of success and ex-
plains why such codes are already 
ubiquitous in trade, advertising and 
tourism.

The innovation has particular 
relevance to Belarus’ emerging tour-
ism, helping guests navigate around 
unknown cities, discovering which 
sites they shouldn’t miss: museums, 
galleries and churches. Of course, 
such information can also be 
found in guide books but the 
advantage of QR-codes is their 
speed and ease. Tour- i s t s 
can scan the spe-
cial ‘squares’ on 
city maps placed 
at strategic points, 
directing them 
towards ac-

commodation and cafés, as well as 
points of interest. The link sends 
guests to an Internet portal, detail-
ing the history of Minsk, Brest or 
Nesvizh: all in whichever language 
is desired.

Minsk began embracing the 
trend last summer, placing the codes 
on two dozen major billboards in the 
centre of the city; this year, a similar 
number are due to be unveiled. Scan-
ning them with your mobile phone, 
you are re-directed to a website con-
taining small articles on St. Peter and 
Paul’s Cathedral, the Town Hall, the 
National Library and many other 
landmarks. Nesvizh — an ancient 
town in the Minsk Region — is truly 
pioneering the innovation, having 
placed QR-codes at all significant his-
torical sites. Translators and guides 
are no longer required, as long as you 
own a modern mobile phone. There’s 
even an audio guide, available in Be-
larusian, Russia, Polish and English.

I investigated QR-codes on my 
last trip to Nesvizh, accompanied 
by friends. At the entrance to the 
Radziwill residence, we saw a large 
QR-code placed clearly and, on scan-
ning, were re-directed to the website 
of the Historical and Cultural Muse-
um-Reserve, where we found a host 
of information on the town’s sights. 
The Internet page also provided au-
dio guides for Nesvizh’s seven ma-
jor sites, including Corpus Christi 
Catholic Church, the Slutsk Gates 
and the Craftsman’s House. Each re-
cording is concise and clear, detailing 

the salient information within five 
minutes, giving a good general 
overview.

One of the heads of the 
Nesvizh National Historical 
and Cultural Museum-Re-
serve, Alexander Khramoi, 
helped create the system, as 
he explained at the recent Elec-
tronic Belarus scientific and 
practical seminar. Mr. Khram-
oi, the Deputy Director of the 
National History Museum of 
Belarus, admits that Minsk is 
yet to achieve the same tourist 
use of QR-technology as Nes-
vizh, obliging foreign guests to 

use alternative websites in seeking 
information on hotels, restaurants 
and museums. He advises that infor-
mation be translated as text, accom-
panied by photos and mini-maps, 
as well as for audio guides, with QR-
codes displayed prominently in a 
great many locations.

He believes that we can learn 
from our neighbours in Warsaw, 
who installed 16 sculptures of mer-
maids bearing QR-codes in the city 
centre last year, linking to download-
able pages in 14 languages, featuring 
maps and information on sights.

Minsk’s Information and Tour-
ist Centre has no plans for anything 

similar to the mermaid sculptures 
but plans to unveil several dozen 
more billboards with QR-codes. Late 
2012 also saw the launch of a tourist 
bus along the major avenues of Ne-
zavisimosti and Pobediteley, giving a 
tour of Minsk’s sights, with the help 
of audio guides.

There’s no doubt that digital tech-
nologies are the way forward for Be-
larusian tourism: in Minsk and other 
cities. The example of Nesvizh speaks 
for itself. We quickly become used to 
innovations — like the digital Dicta-
phone, without which we can hardly 
imagine journalism today, however 
popular tape technology once was.

QR-codes to help tourists
Travel in unknown city often begins with ‘smart’ ‘small squares’
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At Radziwills’ residence in Nesvizh

The Belarusian Bolshoi opened 
in 1933 with a premiere of Bizet’s 
Carmen, hosted on the Yanka Kupa-
la Theatre stage. Since then, over 200 
premieres have been performed, en-
compassing over 20,000 shows, seen 
by nearly 20 million audience mem-
bers. 

The Bolshoi has been long pre-
paring for its birthday celebration, 
notes the General Director, Vladimir 
Gridyushko. He tells us, “We are full 
of energy, featuring famous names 
as never before from the ballet and 
opera world, performing master-
pieces.” The company and crew fea-
tures over a thousand people and is 
certainly a national symbol for Be-
larus. Mr. Gridyushko emphasises, 
“Everyone who works here is de-
voted to theatrical art.”

On the eve of the holiday, the 
National Academic Bolshoi Opera 
and Ballet Theatre of the Republic 

of Belarus has received awards, pre-
sented by Boris Svetlov, the Minister 
for Culture. Giving his congratula-

tions, he asserted, “It’s a theatre with 
great history — past, present and 
future — where great people work.” 
President of Belarus Alexander Lu-
kashenko also sent his best wishes to 
the Bolshoi, stressing, “Your Theatre 
is our pride and a genuine national 
treasure. Its story is filled with bright 
discoveries, unforgettable perform-
ances and the unquenchable crea-
tivity of outstanding artists, who 
have brought world glory to Belaru-
sian art. Today, as decades ago, the 
Bolshoi Theatre maintains the high 
aesthetic ideals of fine art while re-
maining surprisingly modern, open 
to bold experimentation and inno-
vative solutions. Its wonderful, fa-
mous artists and young talents work 
together to successfully solve the 
most complex tasks.”

National Academic Bolshoi Opera and Ballet Theatre of Belarus celebrates 80th birthday

His Majesty the Great No profit 
in smuggling
Period furniture and other 
antiques seized by Brest 
customs officers sent to Mir, 
Nesvizh and Ruzhany museums

Antiques smuggled from France 
into Russia through the Kozlovichi 
customs point were confiscated nearly 
a year ago, after it was found that the 
Russian carrier had declined to indicate 
the presence of 130 antique items in 
the transportation documents: chairs, 
cabinets, tables, armchairs, clocks and 
paintings, in addition to 500 catalogues 
of antique tradr. Their total value was 
over Br3bn. The Brest Moscow District 
Court permitted the items to remain 
confiscated, and a fine was imposed on 
the carrier of Br50m. The Ministry of 
Culture’s Special Commission for the 
Preservation of Historical and Cultural 
Treasures has   distributed the confiscat-
ed goods among several museums.

Swan Lake performed for jubilee concert

QR-codes in Minsk centre


